
Product and support training



Agenda

• Elos Medtech product training(for sales personal and support)

• A truly digital workflow

• Elos Medtech product history

• Elos Accurate Scan Body

• Elos Accurate Hybrid Base solutions

• Elos Accurate Analog for Printed Models

• Elos Accurate open digital solutions

• Support training

• Support level

• Library support

• Product support

• Nobel Active/CC IO & IOSA

• Hands-on training

• Elos Accurate integrated solutions through our partnerships

• 3shape cooperation - Screw Retained Crown TDS/IS

• Imes-Icore cooperation

• InLab19

• Atlantis Workflow



Elos Medtech product training 
(for sales personal and support)



A truly open digital workflow



Elos Medtech product history
- Pioneers in digital workflow

2012

2011

2011

2010

2015

Desktop Scan Body

3shape contacted Elos to develop a implant locator for their scanner

Prosthetic Screws

Prosthetic screws with original screw driver interface

Pre-Milled Blanks

Pre-milled blanks with fixtures for industrial sized milling machines

Intra Oral Scan Body

Intra Oral scan body where the Peek part is not wider than the implant connection

Hybrid Base Single

Hybrid Base for single restoration

2016Hybrid Base Bridge

Hybrid Base for multi restoration with angulation of screw channel

2014Model Analog

First generation Model Analog with click sound

2018Print Model Analog

Second generation - optimized for desktop printing with improved locking

2018Hybrid Base Engaging & Hybrid Base Non-Engaging

Gold shaded and angulation



Elos Medtech product history
- Pioneers in digital workflow

• 3shape contacted Elos in 2010

• Multi-use Scan Body in Peek with Titanium insert

• Patented imbedded screw for maximum scanning surface

• High accuracy

• Reference number laser marked on Peek body

• Color coded Titanium insert matching implant manufacture

• Compatible with major implant systems 

• One screwdriver for all scan bodies 

• Phase-out began in 2018   

2010Desktop Scan Body



Elos Medtech product history
- Pioneers in digital workflow

• Original screw driver interface

• Original screw seating area

2011Prosthetic Screws



Elos Medtech product history
- Pioneers in digital workflow

• Blank, fixture & Milling screw

• Industrial sized milling machines

2011Pre-Milled Blanks



Elos Medtech product history
- Pioneers in digital workflow

• Scan Body not wider than the implant

• Multi-use Scan Body in Peek with Titanium insert

• Patented imbedded screw for maximum scanning surface

• High accuracy

• Reference number laser marked on Peek body

• Color coded Titanium insert matching implant manufacture

• Both for Intra oral and Desktop scanning

• Compatible with major implant systems 

• Preferred choice for serval implant companies and technology partners

• One screwdriver for all scan bodies 

2012Intra Oral Scan Body



Elos Medtech product history
- Pioneers in digital workflow

• Developed partly with Dreve

• Click sound when installed correctly

• Part of Nobel Biocare and Dentsply Atlantis workflow

• Can also be used for milled and plaster models

2014Model Analog



Elos Medtech product history
- Pioneers in digital workflow

• BaseLock™ locking area in top to strengthen zirconia part

• 40° chamfer and a cement spacer that fades to zero

• Hybrid Base is never wider than implant

• Only for straight screw channel

• LOT number laser marked on Hybrid Base 

• Large retention area with helixes

2015Hybrid Base Single



Elos Medtech product history
- Pioneers in digital workflow

• GuideGrip™

• 40° chamfer and a cement spacer that fades to zero

• Hybrid Base is never wider than implant

• Angulation up to 28° with Hexalobular screw

• LOT number laser marked on Hybrid Base 

• Large retention area with helixes

2016Hybrid Base Bridge



Elos Medtech product history
- Pioneers in digital workflow

• Improved locking area

• Optional fixation screw

• One tool for all platforms

2018Print Model Analog



Elos Medtech product history
- Pioneers in digital workflow

• Gold anodized for higher aesthetics

• Angulation up to 28°

• Single packed

2018Hybrid Base Engaging

BaseLock™

Chamfer 40°

Cement spacer 
fades out to zero

Follows diameter

Accurate connection

LOT number

Tripod – Guiding and centring the milled 
or printed crown at cementation



Elos Medtech product history
- Pioneers in digital workflow

• Gold anodized for higher aesthetics

• Angulation up to 28°

• Single packed

2018Hybrid Base Non-Engaging

GuideGrip™ Technology 

U-shape

Retentions with smaller and larger helixes

Chamfer 40°
Cement spacer fades out to zero

Accurate connection

LOT number



Elos Accurate® Scan body



Unique small screw channel

PEEK

Titanium screw

Follows the implant diameter

Colour-coded titanium base

Accurate connection

Elos Accurate® Scan Body



Elos Accurate® Scan Body

C13485

Most versatile 

C18512

Clinical use

C13048

Lab use
Hand-torque until stable. 

No more the 5 Ncm.



Elos Accurate® Hybrid Base Solutions



Elos Accurate® Hybrid Base™ Solutions



• Screw-retained bridges

• Bar constructions

•Customised abutments for 
cemented crowns

•Customised abutments for 
cemented bridges

•Screw-retained crowns

Elos Accurate®

Hybrid Bases

Elos Accurate®

Hybrid Base™
Engaging

Elos Accurate®

Hybrid Base™
Non-Engaging

Elos Accurate® Hybrid Base™ Solutions
- For all Prosthetic Implant Solutions



Elos Accurate® Hybrid Base™ Solutions
- For all Prosthetic Implant Solutions



Elos Accurate® Hybrid Base™ Solutions
- For all Prosthetic Implant Solutions



Elos Accurate® Hybrid Base™ Solutions
- For all Prosthetic Implant Solutions



Elos Accurate® Hybrid Base™ Solutions
- For all Prosthetic Implant Solutions



Elos Accurate® Analog for Printed Models



• For printed models•Milled or plaster models

Elos Accurate®

Analogues

Elos Accurate®

Model Analog
Elos Accurate®

Analog for 
Printed Models

Elos Accurate® Analog for Printed Models



Cutting wedges

3 strong locking areas

Hole for tools and fixation screw

Elos Accurate® Analog for Printed Models



Elos Accurate® Analog for Printed Models

021.706_Analog for Printed 

Models.mov

021.401_Step-by-step-

manual_PMA.pdf

021.706_Analog for Printed Models.mov
021.401_Step-by-step-manual_PMA.pdf


Elos Accurate ® Analog for Printed Models

021.804 Ver2_Printing Guide_RapidShape.pdf
021.801 Ver2_Printing Guide_Stratasys.pdf
021.802 Ver2_Printing Guide_Envisiontec.pdf
021.805_Printing Guide_NextDent.pdf
021.803 Ver2_Printing Guide_Carbon3D.pdf


Elos Accurate - Open Digital Solutions



Elos Accurate® Open Digital Solutions



Elos Accurate® Custom Abutment 

Elos Accurate® Custom Bar Bridge 

Elos Accurate® Hybrid Base™ Engaging 

Elos Accurate® Hybrid Base™ Non-Engaging

Elos Accurate® Open Digital Solutions



Support training



Support level

1st 

EOT 
• Local support

2nd 

Elos 
• Elos Dental Support

3rd

Elos
• Elos specialist



Support level

Support level: 1st level Support:

Handled by: Elos Distributor/Implant company :

1st line technical support offered by trained personnel to customers in Distributor’s geographical territory. (Local 

Language)

Support Tasks:
• Basic trouble shooting and resolution across customer issues

- Library level → Installing/removing Elos Libraries

- Product level → Support on products instructions for use

• Registration of support cases to 2nd level

• Customer complaint registration

Operating hours: During working hours (exceptions to local holidays etc.)

Channels Via telephone, e-mail, and/or Team viewer 



Support level - Registration of support cases to 2nd level

Support cases should be sent to: dentalsupport@elosmedtech.com

Support cases submitted to Elos should include information on:

• Description of problem, preferable with screenshots/pictures
• Which CAD software has been used by customer and version
• Which 1st line troubleshooting has been conducted
• Case ID number/customer name



Complaint handling & warranty

• Elos Accurate Guarantee

• Only when ordering via distributor

• In case of a dental implant failure caused by a Elos 
component, the distributor will reimburse the dental implant 
according to the guarantee rules of the implant manufacturer

complaint.pinol@elosmedtech.com

mailto:complaint.pinol@elosmedtech.com


Library support



Library Support
- 3shape installation of libraries

Libraries are available from both Elos and 3shape 
download center

Step by Step installation guide for installation 
available

Quick guide Import 3shape library_June2019(002)_MG.pdf


Library Support
- 3shape Release Notes

Release notes comes with 
every library release

Contains relevant 
information of changes, 
add-on to the version

Included in the .Zip file



Library Support
- 3shape Library Structure

Selection of restoration type Selection of system Selection of platform



Library Support
- 3shape Library Structure

Selection of Scan Body type during 
alignment phase

All Elos Accurate Scan Body 
versions are available in libraries

3shape Scan Body is part of Elos 
Accurate libraries



Library Support
- 3shape Model Building

Setting up “Analog offset” from printer guide

Using either the model settings from order form, or 
“Virtual Trimming Preferences” during model 
building



Library Support
- exocad installation of libraries

• Step by Step guide for importing exocad libraries 
available

• Some users struggle to install libraries by themselves

Import Elos Library- Exocad_June2019.pdf


Library Support
- exocad Library Structure

Selection of restoration type Selection of system Selection of Scan Body



Library Support
- Dental Wings

• Dental Wings Libraries not yet updated with 
Analog for Printed Models

• Step by Step installation guide available



Product support



• Chemical binding, Self-adhesive

• Ivoclar Vivadent

• Multilink® Hybrid Abutment

• Together with the primer ”Monobond® Plus”

• 3M ESPE

• RelyX™(ex.RelyX™ Unicem 2 Automix or RelyX™ U200

• Kuraray Noritaki Dental inc.

• Panavia™

• Other techniques & methods

• DCM HotBond from Dental Balance

• Fusio system

• Fired in the normal ceramic furnace at the laboratory

• Binds the Ti and Zi materials together. Applies on the objects, dry outs before place in the ceramic 
furnace and to be used at the right temperature from the manufacture. 

Cementing Elos Accurate® Hybrid Base



Cementing Elos Accurate® Hybrid Base

Ongoing study with Malmö university, Sweden

Material

Zirconia (Y-TZP or transl.)

MFH (Nextdent 3dprint)

PMMA Telio sandblasted

PMMA Telio non-sandblasted

Bindningsstyrkan mellan titan 

exam..pdf

Bindningsstyrkan mellan titan exam..pdf


Product Support - Most common questions
- Angulation of Hybrid Base Non-Engaging 

The Hexalobular screw for Hybrid Base 
Non-Engaging is designed to be 
removable.

The chart shows how much angulation is 
possible without grinding restoration.

XXX.XXX HBE-HBN Angulation.pdf


Product Support - Most common questions
- Angulation of Hybrid Base Engaging 

The Hexalobular screw is embedded 
inside the construction. 

The chart shows how much angulation is 
possible without grinding restoration.

XXX.XXX HBE-HBN Angulation.pdf


Product Support - Most common questions
- List of educational material

• Product and Library overview

• Product catalog 2019

• A truly open digital workflow

• Printer guides

• Carbon

• Stratasys

• RapidShape

• EnvisionTec

• NextDent

• Angulation charts HBE/HBN

• Cementation guides

• Step by Step guide - Analog for Printed Models 

• Animation videos

• Elos Accurate HBE Screw retained crown

• Elos Accurate HBE Screw retained crown with customized abutment

• Elos Accurate Hybrid Base Engaging

• Elos Accurate Hybrid Base Non-Engaging

• Elos Accurate Analog for Printed Models



Nobel Active/CC IO & IOSA



Nobel Conical Connection and NobelActive®

has two scan body versions

• IO can be used for all types of restorations.

• IO SA can be used for single crowns.

• IO SA can be used for bridges on abutments 
and on hybrid bases only if the cementation is 
done in the patients mouth.

• Most important is to choose the same version 
in the library as the scanned physical 
component.



Elos Accurate® Scan Body version IO and IO SA
has different measuring points

Measuring point is the 

implant shoulder

Measuring point is 

inside the implant 

connection

Height difference 1 mm



Elos Accurate® Scan Body version IO
-Can be used for all restorations

• No restrictions when used at lab

• Intra-orally only when there is no bone 
overgrowth on the implant shoulder

• The bone overgrowth prevents the scan body 
to connect with the implant shoulder and the 
scanning will be inaccurate

Measuring point is the 

implant shoulder

Bone

Dental technicians should 
always scan on this 

version!



Elos Accurate® Scan Body version IO SA
-Perfect for intra-oral scanning with bone overgrowth

• No restrictions when used for single crowns

• Can be used for cemented bridges on
• Abutments
• Hybrid bases

• Only if the bridge is cemented in the patients 
mouth!

Measuring point is 

inside the implant 

connection

To be used by dentists only! 

- Make sure to communicate 

the choice of SA to the dental 

technician!

Bone021.212_Height-difference-

between-IO-and-IO-SA.pdf

021.212_Height-difference-between-IO-and-IO-SA.pdf


Hands-on training





Elos Accurate integrated solutions through our partnerships



3shape cooperation - Screw Retained Crown TDS/IS



3shape cooperation - Screw Retained Crown TDS/IS



3shape cooperation - Screw Retained Crown TDS/IS



3shape cooperation - Screw Retained Crown TDS/IS



3shape cooperation - Screw Retained Crown TDS/IS



3shape cooperation - Screw Retained Crown TDS/IS



• Printed temporary crowns • Printed customized gingiva former

3shape cooperation - Screw Retained Crown TDS/IS



Imes-Icore Cooperation

• Seamless connection between imes-
icore iCAM v5 and Elos Custom Bridge 
Library

• Fully automated Refit workflow

• Validated and tested by imes-icore

Refit Flyer A5 EN 27.02.pdf

Refit Flyer A5 EN 27.02.pdf


InLab19

• Elos Accurate® Analog for Printed Models is 
part of Dentsply Sirona inLab software 2019

• All 59 platforms available 



Atlantis workflow

Atlantis-Printed-Model_Guideline_LR.pdf

